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Ship-To Location Page STAPLES Advantage

w Advantage

Ship-To Location

Select your location. ,
Please select a Ship-To Location.
. 2~ Sort by: (optional)
Schools will have access to a JPO @city Ostate O shipToID
location and a standard location. LINKTESTTX DALLAS, TX —
You have selected
Please be sure to select based on el

5080 SPECTRUM DR
DALLAS, TX 75248
USA

If you have an additional address line on file, please note that the entire address may not be visible

what type of order you’re placing.

Check for important messages

— Important Message
from Staples Advantage and your

School Board Office. Welcome to StaplesAdvantage.com....the website for all of your
office needs.

Copyright 2010, Staples, Inc. All Rights Reserved. For generai Customer Service questions or technical support call 1-800-633-8080 or email us at email@staples.com
Policies, Terms & Conditions | - Privacy & Security




Home Page Layout

STAPLES Advantage

Be sure the Lafayette Parish
School System logo is displayed
here.

Browse for quick access to
Products you have ordered before
and click on View All link to see all
items you have purchased in the
last 4 mo

View Featured, Eco-Conscious,
Recycled and other types of items
quickly and easily

7

Advantage

Shop By Category ~

Ink & Toner Finder >
Print Services >
Boards | Easels | Dry-Erase  »
Calendars | Planners >

Cleaning | Facilities | Medical ~ »
Coffee | Water | Snacks >

Computer: Drives | Accessories »

Custom: Imprint | Stamps »
Envelopes | Labels | Mailing ~ »
Filing | Binders | Organizers >
Furniture | Chairs | Cabinets  »
Paper | Notebooks | Cards >

Pens | Desk Supplies | Tape ~ »
Printers | Machines | Cameras  »

School | Awards | Art »

Security | Banking | Cash
&5 Brand Products

Show Me Products

Products I've Ordered Before
Eco-Conscious
Recycled

Women-Owned Business
Enterprise

Minority-Owned Business
Enterprise

Welcome, Jim Smith. Customer ID: 1234567NAT

A B C
S COMPANY

Home | Customer Service Messages (2) = Logout
10 tems
e Checkout

(&

) 2D

My Orders ~

Quick Order Qty.

Order
auick orcerttem# | | 1 | (XTI e tems

To do:
« You have a saved order. »

My Account ~

Ink & Toner Finder

Your Shopping Lists

Please select a list

Ship to Main Street Change

Special Offers e

@ 2 Messages :
« Important message from your organization. »
- News and Updates on your Staples Advantage Program. »

Staples® brand products.

Guaranteed quality.
Prices you’ll love.

Shop Now

Products I've Ordered Before

STAPLES® Multi-
Purpose Paper,

LETTER,Size, 96/108
US/Eurg Jightness.
b 12°H X

5,000 Sheets/Ct

3M Post-it® Super
= = Sticky Notes,

& = Blank, Canary
Yellow, 3" x 3",
12/Pk

Featured Products

Offices To Go Segmented Cushion
Chair, Luxhide Upholstered Back
and Seat, Black, Seat: 19"W x 17
1/2", Back: 18"W x 21 1/2"H

$348.00 EAn
Qty. 1

Staples ltem # 3837402

Make your work day
easy with innovative
products by Staples.

Shop now ©

@Q@ Staples® Assorted

Colored Binder Clips
Medium, 1 1/4”
Width, 5/8" Capacity,

24/Pk

HP Cartridge,
51645A, 830 Page
Yield, Black

SR

Microsoft® Office 2010 Home
and Business

L.

$279.99 EAN
Qty. 1

Staples ltem # 866152

View all ©

Staples® Mini
Magnetic Stapler

Fom Boun
Perforated Roll

) Towels, 2-Ply,

= White, 117 x 11

30 Rolis/Case

View all O

Avery Removable Label Pad
Book, Colored Lines, Teal - 1"
x 3", Green - 2 x 3", 80/Pk

$2.99 Pkt
aty. 1

Staples Item # 887830

Check out our newest products,

available now.

Shop now ©




Sub-Categories STAPLES Advantage

7 Welcome 1o taples - Windows nternet Exploer provided by tapes, HEE

@L\/‘v ‘Q s staplesadvantage.com r E V|4 X "T‘ ‘)’-’ b2

Easy Product Navigation with

T Favorites | (@ Welcome to Staples (-j} B | v Page~v Safety~ Tooks v
Global Products Menu (Shop by 3
Category) and CUStom LlnkS (ShOW Welcome, Jim Edwards Smith. Customer ID: 101 Home | Customer Service | Messages (2) | Logout
Advanta 3
Me Products) @ ge A B C S Checkout
AN COMPANY
Ship to BOSTON Change
( g -
S u b'Categ ories M ake |t Easy Shop By Category My Orders v My Account v Ink & Toner Finder Special Offers *
to find the specific products you Ink & Toner Quick Order ay our Shopping Lis's
Enter tem # € Pl el n Z|
Print Senices Enter tem# 1 [P\ease select a list ¥
want to purchase
Boards | Easels | Dry-Erase  »
Calendars | Planners » Todo: 2 Messages:
: e You have a saved order. » e Important message from your organization. »
Cleaning | Facilties | Medical » o You have 6 orders awaiting your o News and Updates on your Staples Advantage Program. »
Coffee | Water | Snacks » appioval.»
Computer: Drives | Accessories » E
Custom: Imprint | Stamps »
®
Staples’ brand products.
Envelopes | Labels | Mailing
Filing | Binders | Organizers ggaranteegl ?Uahty.
Ve.
rniture | Chairs | Cabinets HCes you OVe.
Pape: | Notebooks | Cards Copy Paper | Paper (52)
Drawing | Art | Construction (58)
Printers | Machidg | Cameras Easel Pads (14)
School | Awards | Art » | Greeting Cards (58) fore ViewAll
Security | Banking | Cash Index Cards | Index Storage (54)
Staples Brand Products Laser Cards | InkJet Cards (57)  [ycled Staples® One- ey Staples® Hype!
Paper Touch DX-3 Flat ey  Liquid Highlighters,
ssage Books | Visitor | | White Stack Stapler, 20 sty Chisel Tip,
Accounting (41) Sheets/20lb Assorted Colors
Show Me Products 5Pk
Products [ve Ordered Before (l\éost)ebooks |jPads | il =aper.
Recycled Padholders 7) orted % Staples® Staples® D-Ringer
: er s OptiFlow™ Better Binder™
Eco-Conscious Phato Paper (85) 1 7 Rollerball Pens, Red, 540-Sh
g Needle Point Capacity 2
Nomen-Owned Business Post-It Notes | Stickies (85) 0.5mm, Red Ink
Enterprise
R Quadrille | Columnar Paper (22) v

@ Intermet 3 v H100%
[ - = - r
:',' start LPEREREGE ) N {® Inbox - Micrasoft Out. . Microsoft PowerPoint /7> Welcome to Staples - ... Eo@BEDPNT 8 &% PR OOW rozew
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Product Alternatives

STAPLES Advantage

When viewing a Product Page, a
Product Alternative may be
presented. You have the opportunity

to compare the two products and
decide to choose the alternative or
add the original item to your order.

Shop By Category v

My Orders v My Account v

Click To See All Categories Quick Order Qty e Shopping Lists-buy ‘these items
Quick Order tem # | Add toCart Revieae Please selecta list o
Supplemental Offering_J Printable Version B

B‘ Recommended Alternative ‘
Save $4.27

Staples® Stickies™ Notes, Assorted Bright

Colors, 3" x 3", 12IPk $13.87 02112

Qty 1
Add to Cart

3M Post-It® Pop-Up Notes, Assorted Neon Colors, 3" x 3", 12/Pk

$18.14 pz/12

em # MMMR33012AN Qt

R330124N

View Larger

Description = Specifications
» 12 packof 3"x 3" pop-up notes
» Assorted neon colors are bold and dynamic

o Helping you be mare productive, Original Post-it® Pop-up notes are always close athand

Compare with item below

Special Offers *

Ink & Toner Finder

1




Customize Products STAPLES Advantage

Select Custom Shop By Category v My Orders v My Account Ink & Toner Finder

Products from the Ink & Toner Finder Quick Order Qty Your Shopping Lists

Home Print Services e Lo | i 'C‘LC*_:‘E tems ‘,’ﬂe,??efe,"i?‘,?,'ﬁ?! v‘

Page/Product

Category area Boards | Easels | Dry-Erase » Supplemental Offering Printable Version B
Calendars | Planners »

Cleaning | Facilities | Medical » 3a]1point Pen, Medium, Black Ink

Coffee | Water | Snacks >

. ) Staples ftem # PAP33211 $2.85 D7/12
Computer: Drives | Accessories? e wem# paP23311

o 1
armp Customn All Occasion Cards (1)
Envelopes | Labels | Mailing  » | Custom Business Cards (48)

Filing | Binders | Organizers  » | Custom Business Forms (103) “Custom Date Stamps" returned 12 matches.

Furniture | Chairs | Cabinets ’ Custom Envelopes (150) Sort By ftems Per Page ftems 1 to 12 of 12
~ Compare | [Best Match v [5 ¥
Cosco Custom Pi Series Pre-Inked Pocket Stamp, 3 $21.28 £an

Lines, 112" x 1 3/4"

Customize the Stamp

Cosco Custom Pi Series Pre-Inked Pocket Stamp, 7 $43.60 ean
Lines, 11/16" x 2 7/18"

Qty 1

r %
Cosco Custom X-Stamper Brand Pre-Inked Stamp, $63.56 £an
from the Prod uct Rectangular, 10 Lines, 1 5/8" x 3 15/16" oy .
g Staples ftem # 610267
Information Page et p—
&




ltem Searches

STAPLES Advantage

Shop By Category v

My Orders v

My Account v

Perform Easy searches
for common item such as
folders, pens or post it
notes.

Search results can be
further narrowed by
category, brand and item-
specific attributes to easily
locate your items.

\

Click To See All Categories

Quick Order Qty

Quick Order ftem #

Your Shopping Lists

Add to Cart [l

Muttiple tems | Please selecta list

v|

Your Search for "folders" returned 1,046 matches.

Narrow your results by:
Category
T

Tab Manila File Folders ~

Tab Colored File Folders

Currently Selected

« Nothing

is curren elected

Product Type

-
-
-
-

Machine Dimensions

™ 7°H x 14 1747

Machine Weight

™ 11bs.(1 r

Brand

Acco (14 ~
Adams (1

Anglers (1

=
-
A
=
-

Sort By

ltems Per Page

pare \East Match

v [15

Staples® Poly 3-Tab File Folders, 1/3 Cut, Manila,
LETTER-size Holds 8 1/2" x 11, 12/Pk
Staples tem# 5

MFR ttem # STP:

Staples® Heavyweight Top-Tab File Folders, 1/3 Cut,
Manila, LETTER-Size Holds 8 1/2" x 11", 50/Bx

Staples ftem# 7

MFR item # STP

Staples® 100% Recycled Top-Tab File Folders, 1/3
Cut, Natural Brown, LETTER-size Holds 8 1/2" x 11",
100/Bx

Smead 100% Recycled Manila Acid-Free Top Tab File
Folders, 1/3 Cut, LETTER-size Holds 8 1/2" x 11",
100/Bx

Staples® Manila End-Tab File Folders. Reinforced

Printable Version E !

tems 1 to 15 of 1,046

4123 67 | Next

$8.82 pii12
aty 1

Date

$67 51 mxizsn




Ink & Toner FIn

der

STAPLES Advantage

My Orders v My Accoul Ink & er

Use this two step
process to find refills for
your business machines.
Step One: Select Brand
Step Two: Select Model

Quick Order Qty Your Shopping Lists

Addto Cart [tk

Quick Order tem# 1 Muttiple tems

| Please select a list v

Ink & Toner Finder

Ink & Toner Finder
Find the right ink and toner refills for your business machines and equipment.

Recycle your ink and toner
cartridges. Leam how.

2. Select Model 3. Ink and Toner Results

Select the brand of your machine:

My Orders ~

Quick Order aty

Quick Order ltem #

Ink & Toner Finder > Lexmark >

My Account

Ink & Toner Finder

Your Shopping Lists

| Please select a list

3 + JCM
v + Juki

+ Kalle
+ Kardex

Ink & Toner Finder for Lexmark, 3000 returned
3 matches

Printable Version D

Recycle your ink and toner
CanIdgeS Leam how.

+ Keystone
+ Kingtron
+ Kodak

1. Select Brand

Sort By
~ Compa Best Match

Results for your
machine are
displayed with images

Sort By

Best Match

2. Select Model

ttems Per Page

v [15 ¥~

Lexmark Inkjet Cartridge, 13400HC, Black

15

Lexmark Inkjet Cartridge, 13619HC, Color

+ Kohmitech
+ Konic Electric
+ Konica Minolta
+ Krone
+ Kyocera Mita
+ Lanier
+ Lasermaster
*+ Lexi
+ Lexmark
+ Logica
+ Macpac
+ Magnetec
+ Marchant
+ MBO
tor + Memorex
+ WMeonic

$44.74 ean Tech

ftems 1to 30f 2




Quick Order

APLES Advantage

Quickly add individual

@ Advantage

Welcome. Jim Smith,

A B C
S COMPANY

Customer ID: 1234567NAT

Home | Customer Service Messages (2) = Logout

10 tems

SSiiee Checkout

Ship to Main Street Change
Jj searcn

My Orders ~

My Account ~

Ink & Toner Finder Special Offers

|te ns an d u antltl es Ink & Toner Finder > Quick Order Your Shopping Lists
Order
q —_—r— - —> ck Order Item # 1 Add to Cart Syiini SR Please select a list =
to your order Boards | Easele | Ory-Erase >
@ 2 Messages :
Calendars | Planners » e saved order. » « Important message from your organization. »

Cleaning | Facilities | Medical ~ » - News and Updates on your Staples Advantage Program. »

Coffee | Water | Snacks
Computer: Drives | Accg

Custom: Iigp

Staples® brand products.
Guaranteed quality.

Telopes | Labels | Mailing ~ »

Filing | Binders | Organizers  » Prices you'll love
Furniture | Chairs | Cabinets  »
Paper | Notebooks | Cards >

Shop Now
Pens | Desk Supplies | Tape ~ »

Printers | Machines | Cameras  »

= Products I've Ordered Before View all ©
Shop By Category v My Orders v My Account v Ink & Toner Finder
C | | Ck on O rd er M u |t| |e Click To See All Categories Stk Oxdey Your Shopplog Lists STAPLES® Multi- Staples® Assorted Staples® Mini
der Rem ¥ Please selecta list ¥ Purpose Paper, Colored Binder Clips, Magnetic Stapler
. LETTERqSize, 96/108 Medium, 1 1/4~
| te m S to u IC kl ad d u US/EU!% iﬁn(ness ‘Width, 5/8” Capacity,
20Lb. /2°H x 24/Pk
. 11"W, 5.000 Sheets/Ct
to 20 items and Quick Order: Enter Multiple ltems = -
3M Post-it® Super HP Cartridge, Fam Boun
. - = Sticky Notes, 51645A, 830 Page Perforated Roll
quantities to your o rder & . guank canay Vield, Biack Y| Toweisamy,
- Yellow, 3" x 3", = White, 117 x 117,
t t ltem Number Q. Item Humber Q. s 12/Pk 30 Rolis/Case
1 1
[Featured Products View all ©
2 12
3 3
4 "
° " Offices To Go Segmented Cushion Microsoft® Office 2010 Home Avery Removable Label Pad
Chair, Luxhide Upholstered Back and Business Book, Colored Lines, Teal - 1"
s 1 and Seat, Black, Seat: 19"W x 17 x 3", Green - 2" x 3", 80/Pk
Z7, Back: 18W x 21 1/2°H $279.99 EAl $2.99 Pkt
Qty. 1 Qty. 1
8 18 Staples ltem # 866152 Staples Item # 887830
Staples tem # 3837402
9 19
10 20
Viake your work day Check out our newest product
item Humber aty. tem Humber aty. 2asy with innovative available now.
oroducts by Staples.

Shop now © Shop now ©




Shopping Lists STAPLES Advantage

| Skop By Category v My Orders v My Account v Ink & Toner Finder
Save frequently ordered  [y—G-—[guG_ e PRI
items to your ovyn . — Quick Order ftem # | Please select a list v]
personal Shopping List :
and avoid unnecessary
time recreating a lendars | Planners » 2 Messages:
standard order every ing | Facilties | Medical ¢ AnImportant Message from Your Organization »
Faning | Facilities | Medical  » _ S DAV DoiNaN S o
month. o lMothers Day Delivery Schedule
Mffce | Water | Snacks )
Computer: Drives | Accessories » Featured Product! Non-Custom Products
Custom: Imprint | Stamps » FF“QBDB 3
Envelopes | Labels | Mailing ~ » :.:yf.": Addto Cart
Filing | Binders | Organizers  » R <
7 Kimberly-Clark Scott® Scottfold Towels, White, 8 $61.75 csizs G
Furniture | Chairs | Cabinets  » @ /v jau‘-mzzs--f;m —
A —— R y by - Check Delivery Date ||
SCA Tissue Tork Single-Fold Towels, Natural, 4,000/Ct $40.29 csw4000 5
Shopping Lists display
customer specific pricing
as well as product images — =
White, 10 1/10" x 13 1/5", 1,440/Ct . -
Georgia-Pacific Acclaim® C-Fold Towels, White, 10 $42.74 ctio r
f","?“ 110" x 13 115", 2,400/Ct a5 ;
w}’ég’ j ,E,:p‘f: %0 Check Delivery Date
€ Internet

10




Submitting Your Order STAPLES Advantage

Welcome. Jim Smith. Customer ID: 1234567NAT Home | Customer Service Messages (2) = Logout

@ Advantage A B C

- . S COMPANY

Click View/Cart or the ———— 7
CheCkOUt bUttOﬂ tO My Orders ~ My Account ~ Ink & Toner Finder Special Offers *

10 tems

e Checkout

- 't d Ink & Toner Finder » Quick Order Qty. Your Shopping Lists
o= Order - .
review items and process L et ) (R Tt | reren ey .
our o rd er Boards | Easels | Dry-Erase
= ~- Todo: @ 2 Messages :
Calendars | Planners + You have a saved order. » < Important message from your organization. »
Cleaning | Facilities | Medical » + News and Updates on your Staples Advantage Program. »

Coffee | Water | Snacks
Computer: Drives | Accessories »

Custom: Imprint | Stamps

Staples® brand products.

Review all items in your
shopping cart. Check
Delivery Dates, Update
Quantities and View
Products

:‘I_‘:f Your Shopping Cart: Review ltem Information

B J_Click to view recommended alternative products

Sort By

Please select v

- - Item Remove
M Wiew all delivery dates Total an ltem
. . — aples® Rubber Bands in Assorted Colors and Sizes, $2.54 scr200 $20.32
View Delivery Dates _— 1Pk

-

Qty. g
Customer tem# 511378
Staples ftem # 511378 Check Delivery Date

MFR tem # STP18214CC

Add Notes that appear Fackne S o
on your order’s Packing
Slip. (Enter notes to help

Staples® Slim Line Jewel Cases, 40 Clear Cases, 10 $1 1.25 pso $90.00 =
I"emember WhO items Assorted Translucent Cases, 50/Pk
Qty. a
were ordered for.) Staples o # 445567 o
MFR ttem # STP10378CC Check Delivery Date

Packing Slip Note;




Submitting Your Order STAPLES Advantage

Texas Instruments T1-84 Plus Graphing Calculator, Black $119.99 £An tm__g.g__%

Stapies tlem # 566641
MFR e 2 TEXTISSPLUS

Check to Remove ltems
from your cart

View afi Gelivery dates Item Remove
Total an item
Update product quantities ,
——1 MFR ftem # n
Order Summary
Subtotal $929 69
Total: $929.69
Save your cart as a
o 0 o Continue shopping | Learn how to consolidate and save
shopping list, continue
shopping or click Next to
Subm|t your Cart_ Continue shopping Clear cant Update cant m

Your Shopping List Options

Save his order as a new shopping list or add 1o an existing shopping list
Enter list name Create new list

Save this orders 10 an existing kst Select a st n Save to list




Review Shipping/Payment Info STAPLES Advantage

Shipping Information

Verify Shipping Information
Recipients Mame: WMegan Mous=a

Ship-To Location BG-BIC-U
Company Mame: BG-BIO USER
Address #1: 502 STAFLES DR 0 0 .
A pop-up box indicates if
Address #2: ESOE2A

incomplete or required
information is missing

Address #3:

Floor:

City, State, Zip Code: FRAMINGHANM, MA 01702

County sk Budget Center: Please
* Phone #: 77 — |85 —[17s | X select either Federal,

General or JPO for your
Budget Center.

PO #: For JPO orders,
please enter your JPO

Accounting Informatijo

into the PO f|e|d For * Budaget Center: B-GREY-0001 Change Budget Center selection
Federal or General PO
orders, please enter your Requisition #
Alio Requisition # into the
PO field.
Payment Method

= Invoice this account

Requisition #: Please
enter your Alio
Requisition # into the
Requisition # Field.

Credit Card # Expiration Date Edit Profile Options

¢ Use a new credit card




Order Confirmation STAPLES Advantage

Order Status Details: Order # 7629456225 update staus | ([CL3)
Online Order
= A Thank you, your order has been submitted. Your Order Number and status are below.
Confirmation, Statu
Details and Order
Number are ava”able. Order Status: Transmitted for Fulfillment Ship-To: Megan Moussa
E . . COAERANE NW_TST_ACCH
Email confirmation Order #: 7620456225 3625 STERN AVE
T . Order Date: 051972011 SAINT CHARLES, IL 60174
providing order and item UsA
i Ordered by: Megan Moussa
status is sent as well Budget Center: 000001
Click here to see order status definitions
Item Expected Customer ltem # MFR [tem # UOMiQty. Your Price Qty. Packing Slip Note ItemTotal
Status Delivery Date
SmileMakers® Animal Pencil Sampler
Staples ltem # 667623
Fram: Staples Advantage Orders [Orders@staplesadvantage.com] B %5999 2
o Moussa, Megan [Melley] i EAIZ50 $119.98
o
ubject: Staples Advantage Order Status (Order #7629455751)
Ad”a tage Order Status: Transmitted for Fulfillment
@ n Order#: 7629455781

Hello Megan Moussa Supervisor

The status of your order is "Transmitted for Fulfiliment."

Order #: 7629455721 Ship-To:
Budget Center : B-GREY-0001 @G-LOF_\
Order Date and Eastern Time: 5/11/2011 15:51 E?ZJﬁsz-PLES bR
. 5108 5062A
Order Total {(includes shipping & tax): $106.44 FRAMINGHAM. MA 01702
User Name: Megan Moussa Supervisor

User ID: MMOUSSASUP

The following items have a status of "Available " These items are expected to be delivered by the date provided
Item # Description Qty Price Extended Expected Delivery
Price Date
123455 BIC® Round 5
Point, 1.0 mm,

® Ballpoint Pens, Medium 1 $0.99 $099 05122011
Red Ink/Translucent Barrel, 12/Bx




Order Status

STAPLES Advantage

View the Status of

Orders for up to 90 days,
process Returns or
Search for Orders via the
My Orders Link on the
Home Page

Click on Order Number

for specific order details

Click on Returns button

to process an online
return

Ship to WALLACE INC Change

[ D

Ink & Toner Finder

Shop By Categoiy - My Orders - My Account »

Ink & Toner Finder Shopping Lists-buy these items

Qrd .
r.1[||t.i3pr|e o Please select a list

Print Services Retums

Boards | Easels | Dry-Erase  » Apprave Orders

Calendars | Planners b Products I've Ordered Before

m Your Organization =

Cleaning | Facilities | Medical » Search For Orders

Coffee | Water | Snacks ’

Looking for previously ordered File Upload Projects? View Project History

Click here to see order status definitions

Order # PO# Order Status Order Date  Order Method Order Total [tems Returned  Return ltems
7628455754 Declined by Approver 0511/2011 Online 524543 0

7629452428 TEST 3 Transmitted for Fulfillment 04/0472011 Online 5471.03 0

7620453427 TEST2 Researching 04/04/2011  Online §135.28 0

7629453426 TEST ONE Shipped 04/04/2011 Online $356.43




Returns

STAPLES Advantage

Easy online returns
process available for

orders placed on
StaplesAdvantage.com.

Returns

Return tems from Order # 7629453426

Fields marked with an * are required.

Customer #: 10183240MAT

* First Name: Megan

* Last Hame: Moussa Assoc

* Phone #: sa2 | — 255
Date: 040

Order #: TEZ2945
Ordered By: Meg

Ship-To: Meg

=N
FZm

O i
4 F

FPayment Information

Budget Center:
Comments:

Staples® Copy Paper, LETTER-size, 92104 US/Euro Brightness, 20 Ib., 8 1/2"x 11

Staples ltem #: 125848

STP135848 CTi4 $55.00

MER Item # uomity. Your Price

* Estimated number of return boxes Staples will pick up:

5,000 Sheets/Carton

0 $223.96 Retum Reason b

Wrong tem Received

Qty. Available  Qty. to Return  Total Available Did Mot Order

to Return Ordered Wrong ttem
Damaged
Manufacturer's Defect
Duplicate Order
Not As Advertised
Product Received Too Late
Dissatisfied With tem
Other
Unknown




Search for Orders STAPLES Advantage

Search for Orders using

a variety of different
criteria

Search for Orders

Fields marked with an * are required.

Search Your Order History Search for Orders Created by: Search by Order #
Order Status: First Name: * Order #:
(Al v|
PO# * Last Name: a
Budget Center: Order Status:
Al v
Ship To Location: FO#
(A1 v|
Order Method: Budget Center:
(A1 v|
Order Date:

Ship To Location:
Fram:

Al L
(M ] [DD ], Y ¥ | |

Order Method:
To: Al v
MM v DD v ooy v Order Date:

B From:

(MM v|_l.|DD v|_|.|ww v/




Edit My Profile

STAPLES Advantage

Shop By Category -

Click b0 5a0 All Cylegories

Easy Editing of your user
profile under the My

Account tab Edit My Profile

Edit User Info for "SJONES®
Fiedts marked with &n * are redquined

Company Nams

" First Mamme:

* Lasi Marme:

* User M0
Password
Passward Confinm
¥ Security Level;
* Email;

* Phone #;

* Approver:

Special Offers *

My Ordérs - My Account - Ink & Toner Finder

Your Shepplng Liwia

Ot
s & | Add to Cart =~ Please select a bsi b
Mubiple herms

Pravwious

ABC Comporation

Sally

s
SJOMNES

R

Pasaeoid & case sensalive

Associale

sally jonesfahcooporation com

B55 854 B56E X
Jimn Smih

555-555-5555
i smitheEabeoormoration. oom

Frevious




Customer Service STAPLES Advantage

Welcomea, Jim Smith. Customer 1D 123456 THAT Home Customer Service Messages Logout

E@ Advantage A B C S
COMPANY / !f_\:e;f ot Checkout

Click on any of the

Customer Service Links

for helpful information Contact Us

Customer Service

Contact your customer g‘
. service team for inquiries
Staples Advantage Training Tour about products and B\
Take our animated training tour of Staples Advantage to learn how to easily navigate the site and Semices ) ¢ \
place orders — .

Technical Support
—1  FAQs pp

For questions about site functionality and
technical issues, please call 1-800-633-6080
8:00 am-8:00 pm EST, Monday-Friday

Helpful Links

Staples Advantage Training Tour

Check out our detailed Frequ tions about Staples Advantage

Help

View topics to help you perform tasks on Staples Advantage

Quick Reference Guides

Download a reference guide to familiarize yourself with the features on Staples Advantage
* Staples Advantage User's Quick Reference Guide

) ) ) Retums

* Staples Advantage Supenvisor's Quick Reference Guide

* Staples Advantage Quick Reference Guide for Returns My Order Status

Returns

. . . Material Safety Data Sheets (MSDS)
Easy Online Returns allows you to place a return for shipped items fast ! ' '

My Order Status

Check the status and view Package Tracking for orders you've placed in the past 90 days. Review
item details and easily place returns online for shipped orders




Training Tour STAPLES Advantage

QUICK ORDER & VIEW & SUBMIT MY ORDERS, RETURNS

TS MIEHNE SHOPPING LISTS ORDER & PACKAGE TRACKING

In-Depth Training Tour
provides a complete
overview of the site.
View the entire tour or
just the section you are
interested in.

Home Page & Menu Structure

Click on the Staples ) oo % A Your Home Page is your starting point for R
.. = the many ways to find just what you want. A )

Advantage Training (SRR And with a highly intuitive menu, you'll have ':f"f'" ha;

Tour link on the - S [y a clear path to simplified ordering and gt el

Customer Service page wrorisgaed | [T e - sophisticated order management. :Trg o

on the website.




