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HOTLINE NUMBER AND WEBSITE HELP ANSWER TRANSPORTATION QUESTIONS

LAFAYETTE, LA. — The Lafayette Parish School System has established a phone bank and hotline
number for transportation questions. The hotline number is 521-RIDE (7433). It will be staffed from
7:30 a.m. to 4:30 p.m. with several operators. Setting up the phone bank and hotline is part of the
system’s effort to better communicate with parents about school bus routes.

In addition, the Transportation Department is placing routing information online at
www.LPSSonline.com. Anyone who goes online will be able to search a database by school or street
name to see a list of bus stops. Also, an interactive map will be accessible online again this year that
displays bus stops around a street address. Using the hotline number is the best way to access

transportation information or to reach transportation staff for the next two weeks.
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