
Lafayette Parish School System
Customer Comment Card

Please let us know about how we are serving you, our customer. 

The staff member was courteous.
o A o B o C o D o F

The staff member was knowledgeable.
o A o B o C o D o F

The staff member made an effort to help me.
o A o B o C o D o F

Overall, how would you rate our service?
o A o B o C o D o F

Your comments and suggestions are very helpful to us in trying to
improve our service. Please tell us more about the service that we
provided. Thank you.

Site/dept being rated _______________________________
Date ____________________________________________
Your role as the person receiving service (parent, resident,
employee, etc.) ___________________________________

Return your comment card to:
Email: publicrelations@lpssonline.com
Fax:  337-521-7043
Mail:  P.O. Drawer 2158, Lafayette, LA 70502
Further questions or comments: 521-7040 or 521-7045

A = Excellent B = Above Average C = Satisfactory
D = Needs Improvement F = Unsatisfactory


